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CUSTOMER PROBLEM REPORT

Please completely fill out this form to report a problem and return product to Olympus for Service:
Section1- Product Information 
	Date of Report: 

     
	Report Taken By: 
     
	Title: 
     

	Device Model: 
     
	Serial/Lot Number:
     
	Qty:
     

	Service Order Number: 
     
	Metrix Number: 
     
	RMA Number:
     


Section 2- Customer Information 
	Reporter’s Name:

     
	Reporter’s Title:

     

	Hospital Name: 

     
	Department: 

     

	Hospital Address: 
     

	Phone Number:
     
	Fax Number:
     
	Email Address:
     


Section 3- Event Description 

	Event Date: 

     
	Is the returned device biohazardous? Please check one:                   
   Yes                                                  No


	Event Description: Please be as detailed as possible (Include Reprocessing Method)

     


	When was the problem first noticed? (Please choose one):
 Upon Receipt/unpacking  Before Procedure  During Procedure  After Procedure  Reprocessing  Other 



	Name /Type of Procedure performed:  
     
	 Therapeutic  


	 Diagnostic 


	 N/A

	Any Image Loss? If yes, please, check all applicable boxes below: 

 Total Loss  Intermittent Loss  Still Visible
	  Yes


	 No


	 N/A

	Patient death or any Patient /User Injury? If yes, please explain below. 
     
	  Yes
	 No
	 N/A

	Was the intended procedure completed? 

	  Yes
	 No
	 N/A

	Was the same device used to complete the procedure?
	  Yes
	 No
	 N/A

	Was any other equipment replaced during the procedure? If yes, please list the Device Model and Serial or Lot No. 
     
	  Yes
	 No
	 N/A

	Will the device be returned to OAI for evaluation? If yes, provide: Ship date:                                    Tracking No:      
If  no, please explain why:      
	  Yes


	 No


	 N/A

	Investigation Results if any (Please include all findings):                           Please check one:    Repaired   Replaced 
     



To obtain RMA # for returns, please call Customer Service at 1-800-848-9024 and label return Attn: Regulatory Affairs.

To obtain RMA # for repair, please contact Customer Solutions at 1-800-537-5739. Completed forms should be emailed to complaints@olympus.com.
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